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THE THINGS THAT MATTER 
TO YOUR BUSINESS
Risk can affect your business in a variety of ways. 
In particular, it is about protecting:

• The safety of your people

• The security of your assets

• Your finances 

• Your reputation

• The environment in which you operate

The world is getting bigger 

The forces of globalisation can make the world 
seem small. News spans the globe in seconds. 
Technology lets us see a contact in Africa quicker 
than we meet our friends at home. And photos 
and videos go viral from the US to Singapore.

But in many ways, the world is getting bigger. 
Airlines fly to more destinations than ever. 
Thriving enterprises in China, India, Brazil 
and elsewhere have led to rapid economic 
development for those countries, and 
companies looking to expand their operations 
are going to new locations, such as Iran and 
Myanmar, to find fresh opportunities. Heathrow 
Airport in London recently reported a record 
rise in passenger traffic to emerging markets.

Of course, with this ever-growing world we 
become exposed to different risks. But to fully 

embrace the opportunities, what every  
company needs is to be able to carry on 
“business as usual” wherever they operate. 

An ever-riskier world?

Watch any news broadcast and you  
can quickly become convinced that  
the world is indeed a dangerous place.  
Is this all just media hype? Sadly not. 

Our research shows that in the past two years 
the number of major global incidents was three 
times the total in each of the five previous years. 
Leading the way were terror attacks, violent 
protests, natural disasters and fatal air crashes. 

Meanwhile our clients are just as concerned 
about road disruptions, rail and airline delays, 
and unpredictable weather – risks that are less 
dramatic but which happen more frequently and 
can also disrupt business travel and operations.



JOINING FORCES
• Security

• Risk

• Travel

• Human resources

• Health and safety

• Profit protection and fraud control

• Business continuity

• Supply chain

• Insurance

• Facilities management

• Information security

Does your organisation have a joined 
up approach to managing travel and 
operational risk on a global scale?

The best way to develop a cohesive and 
cost-effective approach to emerging threats 
and live incidents is to share responsibility 
for risk management across multiple 
stakeholders. Ideally they should come 
from a range of departments including:

Improving resilience to risk

All this means that businesses must be 
resilient and able to deal with frequent 
disruption, uncertainty and change - they need 
to be increasingly risk-savvy and make risk part 
of their daily business calculations. And they 
must ensure their people understand their 
approach, while sharing responsibility for risk 
management across multiple departments.

The good news is that with the right planning, 
preparation, tools and resources, very few 
business locations need ever be off limits. 
And these strategies can form a key part of 
corporate governance responsibilities to report 
on risks and risk management approaches.

In this guide we are going to show how you can 
conduct business as usual no matter where 
that business happens.



THE RIGHT 
WAY TO THINK 
ABOUT RISK

Section Two



GET TO GRIPS WITH 
YOUR “DUTY TO WARN”
DOWNLOAD OUR FREE GUIDE

The right way to think about risk

There is no shortage of potential problems 
facing international businesses. Terrorist 
attacks. Plane crashes. Civil unrest. Natural 
disasters. Epidemics. Kidnapping. Identity theft. 
The list goes on.

Companies must take these risks very seriously 
and have a duty of care to their staff to protect 
them from harm. In recent years the legal 
burdens placed on businesses have both grown 
and tightened. 

The duty to warn

Well-publicised legal cases have seen companies 
prosecuted for corporate manslaughter but less 
publicised, and surprisingly more common, are 
prosecutions over the “duty to warn”. 

This highlights the responsibility of companies to 
arm their employees with the right information

about the locations and environments in 
which they are expected to do business on the 
company’s behalf. It means that businesses 
need to risk-assess these environments, 
monitor developments, and keep their staff 
informed. And, to be effective, communications 
about safety and security need to include 
multiple stakeholders right across the company.

Taking a more strategic approach

Just as we manage risks for ourselves in our own 
daily lives, there are effective ways of managing 
these risks for companies too. 

The most important thing is to be aware of 
the challenges and actively address them. 
This means being proactive. And it means 
that organisations and their employees 
need to take a more strategic approach. 

The right way to think about risk is a combination 
of knowledge, experience and training.

ANVIL EXECUTIVE BRIEFING: 
DUTY TO WARN 
Companies working overseas face less familiar 
environments and new risks, but the same responsibilities

http://info.anvilgroup.com/world-of-risk-world-of-opportunity-0


Knowledge – keeping pace with change

Major global companies all have risk management 
or security departments with trained people at the 
helm. But what they all ask for is help identifying and 
understanding the ever-changing issues and threats 
in our fast-moving world. 

Using the latest technology, risk analysts can 
provide the levels of analysis, insight and continually 
updated, relevant information needed to manage 
risk for complex international organisations. 

Experience – understanding what really matters

If you have ever had a fire safety talk from a 
firefighter you will no doubt have been impressed 
by the way their experience helps them cope with 
very real danger. They will tell you the causes of fire, 
how you can prevent one and how to behave if a fire 
does happen.

They think about fires every day, they have dealt 
with them successfully, and they know exactly how 
to approach fire risk.

It is the same for these kinds of global risk. Advice 
borne from experience is invaluable in such 
seemingly frightening situations.

Training – doing the right thing at the right 
time

People throughout the company need to 
know which processes to follow immediately 
after an incident happens – not start 
searching through a 700-page risk bible to 
find out – and that comes down to proactive 
training and good communication. 

It is important to understand that when 
companies are prosecuted for a failure to 
protect their employees, it is their policies and 
procedures that really come under scrutiny. 



OUR COMPANY HAS A HEALTH AND SAFETY 
POLICY SO WE WILL BE FINE, WON’T WE?

Wrong. There’s more to it than that.

If a breach ends up in court, prosecutors will be looking to see if a company’s 
health and safety policy is feasible. All too often businesses have overly 
ambitious policies that could never be fully implemented. 

Similarly, a court will examine whether relevant individuals know how to 
implement the policy. And this means proper identification and training of 
employees who are responsible for carrying it out.

So while having a health and safety policy is clearly vital, a company will be 
found to be at fault if it fails to comply with its directives.

Opening up a world of opportunities

Ultimately, while risks are all around us, so 
are business opportunities. With the right 
plans, policies and intelligence in place, there 
are very few places on the planet where 
you cannot trade successfully and safely.

In the following sections, we are 
going to look at practical ways today’s 
businesses can successfully safeguard 
their activities and protect their people 
in today’s ever-growing world.



FIRST THINGS FIRST: 
UNDERSTAND THE 
LOCATIONS YOU ARE 
DEALING WITH

Section Three



NEW VENTURES WILL NEVER 
BE TOTALLY RISK-FREE BUT 
BUSINESSES NEED TO KNOW 
HOW TO MEASURE, ANALYSE 
AND MITIGATE THE RISKS IF 
THEY ARE TO BE ABLE TO PROFIT 
FROM NEW OPPORTUNITIES. 

First things first: understand the 
locations you are dealing with

All risks are not created equal but they do all 
need to be assessed. It is important that an 
appreciation of risk awareness is felt right across 
the company, no matter where employees 
are located. People need to know the key 
risks they may face and be given a realistic 
idea of just how serious those risks are. 

Recent years have seen incidents in locations most 
people would consider safe – Paris, Istanbul and 
Boston to name just three. Which illustrates that 
it is important to have the right information about 
the places you do business at your fingertips. 

Managing new risks

There will always be places your company is less 
familiar with. You might be investing in a new 
market or sending executives to places for the first time. 

This demands a more nuanced approach to 
understanding and managing the risks to 
your people and your organisation. Again 
it is important to be proactive in thinking 
about the risks in advance, as well as knowing 
how to react if something happens.

Making realistic assessments

Thinking ahead is also important 
for your bottom line. 

It is a huge investment to set up in a new 
location. As a result, companies typically plan 
to continue operations for at least 15 years 
to get the maximum return on investment. 
Yet too few companies take the time to 
professionally risk-assess new opportunities 
before pitching for new business, putting the 
entire project at risk if it later turns out to be too 
expensive to protect their operations there. 



FOUR GOLDEN RULES OF 
RISK ASSESSING LOCATIONS

How to assess risk in different locations

• Use a wide variety of intelligence and 
information sources to get an overview of risks. 

• Organise pertinent risks into a hierarchy 
of relevance and importance to individual 
employees and company assets.

• Realise that some events may be more 
predictable than others – there could 
be a long lead up period to worsening 
civil unrest, whereas an earthquake 
can happen without warning.

• Develop a standard profile for the places where 
your people are located or regularly travel 
to based on a variety of sources including 
previous travellers and people on the ground.

• Regularly review this profile to reflect changing 
circumstances. And be ready to revise it 
completely if a serious natural or man-made 
incident occurs.

• For less common destinations, carry out specific 
research that focuses on the risks related to the 
type of operation you are planning to establish 
and the profiles of the individuals working in 
this new environment. 1. Don’t assume that close and familiar = safe and 

sound, and far and foreign = dangerous and scary

2. Things change – don’t rely on out of date 
information to make here-and-now risk assessments

3. Know the difference between a risk and a threat. 
If you know there is a threat then you can assess 
the likelihood of its occurrence and its likely 
impact on your organisation. That assessment 
provides a measure of the risk you face

4. All risks are not created equal – arrange them 
into a hierarchy of what matters most to 
individuals depending on their location



When a PR company won a contract in Kenya the 
team planned to take a board member to the 
country to get the business started, but they knew 
little about operating there. 

What they needed was information.

Some colleagues who’d worked in Africa, specifically 
Nigeria, advised them to use armed protection 
officers in armoured vehicles to transport them 
from the airport to the hotel and to meetings.

This was bad advice. Kenya has its dangers but 
if they had arrived for meetings with their new 
client in this manner they would have caused great 
offence and embarrassment and would probably 
have lost the contract.

When any company starts business in a new 
country it needs to:

• Understand the threats and risks associated with 
operating in the country

• Perform due diligence on new business partners

• Apply the appropriate levels of risk mitigation

• Build in a budget for operational security

• Continually monitor the situation in the country

• Look ahead to possible future incidents and 
prepare for them

CASE STUDY: UNDERSTAND THE 
LOCATIONS YOU ARE DEALING WITH



GETTING TO 
GRIPS WITH 
MULTIPLE 
RISKS
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Getting to grips with multiple risks

Anyone with responsibility for the security of a 
company’s employees and assets knows there 
is a huge range of risks out there. And on initial 
inspection they can often seem overwhelming.

The key is getting relevant information. In 
combination with an accurate picture of the 
location of employees, assets and even supply 
chains, you can then analyse the level of threat 
your company faces on the ground. From here, 
you can plan for how to manage problems 
should they arise through procedures such as 
evacuation plans. 

It can help to split the information you need into 
more manageable chunks. 

Getting the big picture

At a macro level, you will need to understand 
what is happening in the places where you 
operate. Are there political, social and/or cultural 
factors that may affect your people’s ability to 
conduct business as usual? These could include:

• Corruption, red tape and political manipulation

• Political stability 

• Stability of the country’s foreign direct 
investment (FDI) policy regime

• Degree of social tensions, violence and unrest

• Ethical implications of working   
with repressive states

• Threat of expropriation or nationalisation

• Composition of labour force, including unionisation

• Host communities, clans, tribes, ethnic groups

• Role of media, non-governmental 
and civil society organisations

• Reliability of security forces



GETTING THE BEST 
INFORMATION 
Open-source intelligence 

Media: newspapers, magazines, academic 
journals, books, radio, television, internet 

Social media: Twitter, TweetDeck, Facebook, 
LinkedIn, YouTube, blogs, community and social 
forums, video-sharing

Privileged (or closed) source intelligence

Subscription-based news aggregating services 
like Factiva, DataMinr, 

Geo-social aggregating services 

Human source intelligence (HUMINT) 

Academics, journalists, NGO workers 

Anvil employees, approved and vetted third-
party vendor networks 

Analyst’s own contacts 

Some knowledge can be built up over time. It is 
important to understand a country’s long-term 
risk profile. That lets you weigh up whether a 
new development is unusual and challenging, 
or is fairly typical for that location and does not 
pose a threat.

For example, using a combination of open, 
closed and human source intelligence 
feeds, Anvil’s risk analysts sift thousands of 
information sources round the clock to identify 
relevant developments. They look at everything 
from severe weather assessments to World 
Health Organisation reports, from social media 
feeds to alerts from national law enforcement 
agencies. They also talk to colleagues globally 
and our network of 500 international partners 
and subject matter experts.

Things change fast

If highly publicised recent incidents teach us 
anything, it is that events can change rapidly. 
So in addition to background knowledge, 
companies also need the breaking news on 
developments that can affect their business or 
their employees. And they need to be alerted to 
it when it happens so that they can act on it fast.

In our business, we use our online Threat and 
Risk Intelligence Service (TRIS) for real-time 
monitoring and alerts. It presents tailor-made 
information on the latest developments in a 
way anyone can understand, and also delivers 
individual alerts oriented to a company’s needs.



Keeping people safe and assets secure 
… while ensuring organisational 
resilience

All this information needs to be combined 
with accurate data on the precise location of 
employees and physical assets. Of course, this 
can soon get pretty complex. What you need 
is a picture of who is travelling and where at 
any time, together with a view of your assets in 
connection with any developing incidents. 

You also need easy access to any travel that is 
booked along with passenger information such 
as copies of passports, visas, medical details, 
and contacts for next of kin to inform in the 
event of an emergency.

Anvil’s technology platforms give multiple 
stakeholders the ability to react to major 
incidents by immediately seeing whether any 

employees or assets are affected. They can 
also warn others who are due to travel to an 
affected area of possible disruption or danger. 
It is possible to send emergency messages to 
individuals or groups directly from the system, 
by SMS or email, while also compiling a log of 
any activity.

All of these tools together help an employer 
carry out their duty to warn employees of the 
risks they face and then deliver the protection 
they may need on the ground.



A lifeline of information 

The terrorist attacks in Paris in November 2015 
demonstrated the usefulness of this approach.

Employees of a US movie studio subscribed to 
Anvil’s Threat and Risk Intelligence Service (TRIS) 
were having dinner in an area of Paris affected 
by the attacks. The restaurant instantly locked 
down and there was little information on the 
events that were taking place outside. 

Fortunately, the employees started receiving 
alerts sent by the TRIS analysts and were able to 
share detailed information with the restaurant 
staff and other customers. The information 
contained the exact geographic location of each 
incident, so when deemed safe to do so, the 
employees were able to leave the restaurant, 
pick their way back to their hotel using the GPS 
technology within their smartphones, and avoid 
the areas where the incidents were occurring.    

The movie studio’s global security team 
also received the alerts, which included 
the identity of the three travellers in Paris. 
They were able to contact the travellers 
immediately to verify they were safe and 
provide much needed advice and support.

WORLDWIDE RISK BY THE NUMBERS
We analysed our systems to review over 2.5 million 
trips to the 50 most popular countries visited for 
business travel for the year to May 2015.

There were:

24,067 incident alerts.

1,359 high-risk incident alerts at the highest threat 
levels of 4 and 5.

69,600 requests for medical assistance.

The most commonly reported incident was 
demonstrations/protests.

Four countries were given a risk level of 4: 

• India   • Indonesia 
• Mexico  • Kenya

Risk level 4 advises travellers to reconsider the need to travel 
and take additional protective security measures if they do.

Shootings and military operations accounted 
for 13 per cent of all incidents affecting  
risk level 4 countries.



Mexico is an attractive market and has recently opened its 
energy sector to foreign direct investment. So should a foreign 
investor be worried about tales of a seemingly isolated incident 
of illegal pipeline tapping?

First it is important to research some facts:

• The security of pipelines is a growing concern in Mexico. 
State-owned oil company Pemex reports that pilfering more 
than quadrupled from 2009 to 2013, with 4,218 illegal taps on 
pipelines in 2014.

• Organised crime groups have been known to bribe or recruit 
individuals with the relevant skills and expertise to help with 
oil thefts.

• In April, pipeline sabotage caused an oil spill that polluted 
several rivers in Tabasco State, interrupting drinking 
water supplies for around 100,000 people, and leaving oil 
companies open to charges of environmental damage.

• Despite their oil wealth, Mexicans face domestic oil shortages 
which can create a sense of grievance against oil companies.

• Organised crime groups have targeted oil company 
employees for kidnapping and ransom.

Given this context, the isolated incident of illegal pipeline 
tapping could clearly have wider ramifications:

• Any affected communities may begin to target the 
 foreign oil company and any supporting firms for 
 failing to prevent oil spills. 

• Single-issue activist groups may launch campaigns that  
could disrupt operations and affect reputation. 

• Mexican companies and public officials may try to distance 
themselves by shifting blame onto the foreign investor, or 
they may impose tighter regulatory measures in response to 
public pressure. 

• Negotiations over future projects and contracts may become 
more difficult.

• There may be an increase in security risks to personnel.

It is clear that deep political risk analysis is needed to 
understand the social, economic and political contexts of the 
operating environment for any venture, and to find a way of 
managing risks to tolerable levels.

CASE STUDY: GETTING TO 
GRIPS WITH MULTIPLE RISKS
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Judging impact, making plans

Armed with the right information it is 
time to develop a workable strategy – 
both across the business and for specific 
incidents – to make business travel safe 
and ongoing operations secure.

Most companies today know they have to 
prepare for potentially disruptive events ranging 
from minor nuisances to catastrophic natural 
disasters. But the nuanced risks associated 
with international operations mean that these 
approaches need to be on a sliding scale. 

The right level of protection

Take business travel, for example. There 
have been cases where executives travelling 
abroad have taken unlicensed taxis only to be 
robbed, attacked and even held for ransom.

So if you have a lone employee travelling 
to an unfamiliar country, you will need to 
know whether it is easy to get trustworthy 
transport on arrival at the airport. If not, 
can you arrange for them to be met by 
a reputable and licensed car service?

The next level of security would be to employ 
a personal driver for the duration of their 
visit. If the situation warranted, you could 
also employ a separate protection officer to 
accompany them while they are in the country.

It is all about having the right level 
of protection based on a thorough 
understanding of the risks involved.



Different risks, different people, 
different approaches

Just as all risks are not created equal, the impact 
of potential threats may be very different 
depending on who is involved and what they 
are doing during their business trip. So, for 
example, risks might be more severe for the 
CEO of your company than a standard employee 
as something that affects the CEO’s ability to 
perform will generally have a more profound 
effect on the company’s overall performance. 

Risks often change in real-time. What starts as a 
low-level issue can escalate quickly so you need 
to be able to scale your response accordingly.

The steps to evacuation

Of course, it is not just business travellers 
you need to consider. For ongoing operations 
you are likely to have staff located in-country, 
possibly in multiple locations. 

Major decisions such as whether or not to 
evacuate staff depend on the right flow of 
information and careful analysis of the situation.

Some incidents, such as serious terrorist threats, 
civil disorder or a major natural disaster, clearly 
suggest evacuation as the best course of action. 
Other cases, such as decreased internal security, 
capital flight, increased government travel 
restrictions and shortages in goods or services, 
are less clear cut and need to be monitored.



A SUCCESSFUL RISK STRATEGY SHOULD:
1. Ensure the right people get the right 

information as quickly as possible

2. Set out a sliding scale of actions to take in 
the face of risk

3. Take account of any changes in an active 
threat and evolve rapidly if needed

But once the decision has been made to 
evacuate then there are a series of steps that 
should be taken straight away:

• Identify and alert personnel who may be 
affected or at risk within the country

• Identify anyone en route to the affected area 
and divert them

• Assess requirements for evacuation

• Deploy security specialists – Anvil has recently 
carried out successful high-risk evacuations 
from Burkina Faso, Tunisia, South Sudan, the 
Philippines and Egypt. 

• Establish clear lines of communication 
between a small team to manage the incident

• Organise regular calls so that nothing is missed

Multi-level impacts

It is also worth remembering that any event can 
have effects on multiple levels. In addition to 
the individual or individuals concerned, it could 
also affect the business’s finance, assets and 
reputation – particularly if any legal claims are 
brought against the company for failing its duty 
of care or duty to warn.

Ultimately, by understanding the risks involved 
and their potential impact, companies can 
make more informed decisions on the level of 
protection they need to put in place.



An investment bank that regularly sends employees to 
Mumbai monitors the situation in the country through a wide 
range of travel risk management and intelligence services.

Amid worsening relations between India and Pakistan, the 
bank became aware of threats from one of South Asia’s most 
active terrorist organisations, Lashkar-e-Taiba (LeT), that it 
was planning to “liberate” Muslims living in Indian Kashmir. 

As a result, India began to strengthen security with 
an increased presence at airports and ports, while 
the country’s Force One commandos, Navy and Coast 
Guard were placed on standby. Then the killing of a top 
LeT militant by security forces in the state of Jammu 
and Kashmir looked likely to inflame the situation.

India regularly faces heightened security threats so 
the bank did not feel it was necessary to suspend 
all travel to the country. However, it did introduce 
additional risk mitigation strategies to make sure 
it could continue operating in the country. 

The bank decided to:

• Risk assess all routes, hotels and places of work where its 
people were likely to be

• Use proven and fully sanctioned discrete vehicles with 
security-trained drivers

• Use personal tracking through handheld devices to 
continually monitor the location of employees. (Anvil’s SOS 
& Locate app also lets the user send a panic alert if they find 
themselves in a vulnerable situation)

• Train all travellers to the country about the situation 
they face there

• Advise employees to stay away from key government 
installations and tourist sites, avoid attending public events 
(including religious and sporting events), and steer clear of 
public places including shopping malls, markets and public 
transport

• Have security assistance and crisis management support on 
standby to respond to emergency cases

CASE STUDY: JUDGING 
IMPACT, MAKING PLANS
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DISCOVER THE REAL  
DANGERS OF ENCRYPTION
DOWNLOAD OUR FREE GUIDE

The new world of business travel 

Away from base, employees are always going 
to be more vulnerable. Being on the move in 
unfamiliar places means there are more things 
to juggle, more things that could go wrong. 

That is why business travel planning is an 
important part of any company’s risk strategy.

New technology, new risks

Companies have always formed support plans 
around issues such as lost passports, misplaced 
mobile phones, and minor traffic accidents. But 
modern technology has led to new risk factors 
surrounding mobile devices, data regulations, 
cyber threats and online trends.

The danger of mobile devices

Today, business essentials such as laptops, 
tablets and mobile phones are attractive

targets for criminals (either for their monetary 
value or for the data they contain). As a result, 
companies need policies in place to protect 
high value IP or customer data on their mobile 
devices. It is surprising how many businesses 
have one policy for IT and one for travel, but no 
policy for what happens to valuable IT assets 
when people travel with them.

Today, it is critical that devices are  
adequately protected.

Do not fall foul of data regulations

Data is a major part of most people’s work 
and your employees might carry sensitive 
information between countries, possibly on an 
encrypted hard drive. Yet some countries view 
encryption with suspicion while others have an 
outright ban. This could create problems for 
your people before they have even  
cleared immigration. ANVIL EXECUTIVE BRIEFING: 

THE HIDDEN DANGERS OF ENCRYPTION 
Companies are stepping up data protection against cyber-crime,  
but that can cause problems for their employees when they travel

http://info.anvilgroup.com/world-of-risk-world-of-opportunity-0-0


The risk of checking in online

It is important to look at what your executives 
are sharing about their travel plans online. In 
today’s digital world, it is not unusual for people 
attending a conference to share the fact that 
they are going in order to arrange meet-ups in 
advance. That is good for networking but it can 
also attract unwelcome attention. For example, 
say they work for a pharmaceutical company 
targeted by a group opposed to animal testing – 
they have just signposted exactly where they are 
going to be and when. 

Social booking trends

We have become familiar with using app-driven 
services such as Uber, Lyft, Hailo and Airbnb 
in our daily lives. But their equivalents are not 
identical in all countries and might not offer 
enough safety for business travellers. So it is 
important that your business travellers do not 
simply assume that a web-based taxi service 
in Mumbai offers the same level of security 
and driver vetting as one in Manchester.

All of these challenges need to form 
part of a wider risk assessment, bringing 
travel plans into the broader security 
strategy of your organisation. 

However, when you bring together the right 
planning based on the right intelligence, 
your people should be confident they 
can conduct business as usual across 
the vast majority of the planet.



The three phases of  
effective travel planning 

1. Pre-trip planning phase 

Do your people know what they need to know to 
travel safely?

What is happening at the destination right now? 

What is changing? 

What likely (and not so likely) scenarios might 
your people face?

Do your people have any individual needs (e.g. 
medical conditions) that you need to know 
about and prepare for? 

Some executives need prescription medicine – is 
it available overseas?

Some medicine has different names in different 
countries – do they know what to ask for? 

2. Active travel phase 

Do your travellers have all the information  
they need easily to hand? 

Are their in-country travel arrangements 
sufficient for both safety and efficiency? 

Are their devices (mobiles, laptops 
etc.) secure and protected against 
physical and cyber threats? 

Do they know who to contact and  
what to do in an emergency? 

3. Post-trip phase 

Did everything go to plan? 

Were there any incidents to report? 

Do they have any suggestions for what others 
may need when making the same trip?
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Helping you conduct business as usual 
in a world of growing opportunities
Anvil works with businesses around the globe to help protect their people, their assets and their reputations.  
We do this in four key ways: 

We would love to talk to you about how you can ensure you achieve “business as usual” wherever you operate. 

Contact us at enquiries@anvilgroup.com for an initial discussion about your needs.

We empower them 
with the insights, real-
time intelligence and 
information they need 
to assess risks

1 2 3 4We help them prepare 
strategies and policies for 
virtually any eventuality, 
meaning they can 
operate with confidence

We protect 
their people and 
other assets on 
a global scale

And we help them 
respond should the 
worst happen, getting 
their people to safety and 
securing their assets fast

www.anvilgroup.com




